Coverage

Service Affiliate
Greater Detroit, Ml
USA

Service Affiliates
Nuevo Laredo
Monterrey
MEXICO

Service Affiliates
Matamoros
Reynosa
Rio Bravo
Valle Hermoso

MEXICO
Service Affiliates

Toluca
Querétaro
MEXICO
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* HEADQUARTERS
Cookeville, TN

USA

Service Affiliates
Laredo, TX
McAllen, TX
Brownsville, TX
USA

Service Affiliates
Changzhou
Shanghai
Yangzhou
Zhenjiang
Nantong
Suzhou
Nanjing
Hangzhou
Ningbo
CHINA

QSG's service areas include the Southeast US
with headquarters in Cookeville, Tennessee and
affiliate offices located in the Greater Detroit
Area, Mexico and China for additional support.

What Our Customers Say.....

"Thanks a lot for your professional job." - Javier M

“The staff of Quality Service Group have always
done an outstanding job. Very courteous and
have provided excellent service to our customer
when we could not be there. Rates for service
are fair, they do not price gouge like many
others." - Manny H

“Has always been reliable to provide fast and
efficient quality services. | have always been able
to rely on QSG and have been happy with the
results of their work.” - Sean G

“I consider QSG to be one of the best in the
profession. They always have any information
that may be needed about a job right there like
their waiting on your call. | appreciate the atten-
tion that QSG gives to our accounts.” - Jamie P

"Management was very professional in all of our
transactions. QSG responded promptly and
provided inspection services that met our
customer's requirements every time!" - Connie W

“QSG always has an involved manager with
excellent accountability and will go the extra mile
to insure QSG meets all of the customer needs and
provides the highest service possible" - Donnie R
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QUALITY SERUICE GROUP

984 Humble Drive
Cookeville, TN 38501
(931) 646-7100
Fax: (931) 646-7125

Contact us for a Quote!
1-866-514-6370
info@qualityservicegroup.biz
www.QualityServiceGroup.biz
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OUALITY SERUICE GROUP

Value-Added Experience!
24/7

CONTAINMENT MANAGEMENT
SORTING & INSPECTION
REWORK & LIGHT ASSEMBLY
WAREHOUSING
CONTRACT PACKAGING
ENGINEERING SUPPORT

ISO 9001:2008

Quaiy & SAIGLOBAL

Endorsed
Company

www.QualityServiceGroup.biz



Toll Free 1-866-514-6370

SORTING & INSPECTING
Experienced Containment Management &
Controlled Shipping (CS1 & CS2)
verification inspection projects at all levels
— Customer Site, QSG Off-site facilities,
and the Manufacturer’s location and assist
all parties involved with accurate and
updated Data Collection Reports.
Guaranteed Results.

-HOURLY RATES

-PIECE PRICE RATES

REWORK

Our Rework capabilities can further pre-
vent additional delays to your customer by
putting rejected material back into the
system as good product.

KITTING

Quick turn-around times for kitting your
product. We can receive your inventory, kit
your assembly package, and fulfill your
orders so you don't have to.
OUTSOURCING this core function to avoid
expensive overhead and operational costs!
Kitting is ideal for media, hardware, mail-
ers, and retail or service part items.
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QUALITY SERUICE GROUP

SUB-COMPONENT ASSEMBLY

Our FLEXIBLE subassembly services allow
manufacturers to focus on making their core
products while QSG handles your subassem-
blies, packaging, and shipping. Just drop-
ship your individual raw components to us
and we'll handle the rest. An ideal service for
overseas suppliers needing a full spectrum
outsourcing service to assemble and ship
directly to their customers.

LOGISTICS

e Warehousing

* Inventory
Management

* Pickup / Delivery £

ENGINEERING SUPPORT
SUPPLIER REPRESENTATION

CUSTOMER RELATIONSHIPS

e TRW Automotive

¢ Parker

* Magna

¢ Johnson & Johnson

* Ficosa
° ITW
e Acument Global
* Federal Mogul
* Represented Many Suppliers at
GM, FORD, CHRYSLER, NISSAN, VW

www.QualityServiceGroup.biz

PACKAGING & FULFILLMENT
Auto-Poly Bagging

QSG provides manual and auto poly
bagging for all industries. Poly Bags are
ideal for Kitting components together,
Mailers, grocery and retail items, as well
as hardware and garment items — an ideal
and cost effective way to package your
product!

Blister Packaging

An ideal way to promote your retail item
viewable to customers by placing your
product into a clear window shell and onto
a colorful card that easily hangs from store
peg hooks. QSG can provide a turn-key
product including graphics design,
blister/card packaging, and order fulfillment.

Pick-N-Pack

QSG can inventory your product and pick
and pack your required ordered gty
fulfilling your shipment needs when you
need it. This is an ideal solution for on-
line merchandisers looking for a full
spectrum fulfillment solution to inventory
management, order pick-n-pack, and
shipping their product to their customers.

Container Cross-Dock/Repackaging
Our cross-docking service allows inbound
containers to be consolidated, sorted,
repackaged or stored for shipment. This
service provides our customers with an
economical means of centralizing their
incoming material, processing, and
outbound shipments to customers or sister
facilities.



